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1 Sources and terms used in this factsheet  

Care Act 2014, regulations and statutory guidance  

This factsheet is based on the Care Act 2014 (‘the Act’), its supporting 

regulations and the Care and Support Statutory Guidance  (‘the 

guidance’), introduced in April 2015. They are mentioned in the text and 

set out in detail how a local authority must administer adult social care.  

Relevant regulations include the Care and Support (Charging and 

Assessment of Resources) Regulations 2014 ('the charging regulations') 

and the Care and Support and After-care (Choice of Accommodation) 

Regulations 2014 (‘the choice of accommodation regulations’).  

Competition and Markets Authority advice 

The Competition and Markets Authority (CMA), the public body 

responsible for consumer protection, has produced advice for care home 

providers, setting out consumer law protections for older people making 

private, self-funded care home arrangements. Their advice is referred to 

throughout this factsheet. See section 15 for more information. 

Local authority  

In this factsheet, reference to a ‘local authority’ refers to the adult social 

services department of the local authority or council. It is also used to 

describe similar departments within: a county council, a district council 

for an area in which there is no county council, a London borough 

council, or the Common Council of the City of London. 

2 Types of care home  

This factsheet provides information about: 

⚫ care homes, and  

⚫ nursing homes.  

These are standard terms used by the Care Quality Commission (CQC). 

Nursing homes are care homes where a nurse must be present to 

provide, or supervise, medical-

http://www.legislation.gov.uk/ukpga/2014/23/contents
https://www.gov.uk/government/publications/care-act-statutory-guidance/care-and-support-statutory-guidance
http://www.legislation.gov.uk/uksi/2014/2672/contents/made
http://www.legislation.gov.uk/uksi/2014/2672/contents/made
http://www.legislation.gov.uk/uksi/2014/2670/contents/made
http://www.legislation.gov.uk/uksi/2014/2670/contents/made
https://assets.publishing.service.gov.uk/media/61b09fbde90e070448c520f0/CMA_care_homes_consumer_law_advice_----.pdf
https://assets.publishing.service.gov.uk/media/61b09fbde90e070448c520f0/CMA_care_homes_consumer_law_advice_----.pdf


/globalassets/age-uk/documents/factsheets/fs2_buying_retirement_housing_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs2_buying_retirement_housing_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs64_specialist_housing_for_older_people_fcs.pdf?dtrk=true
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4 Am I eligible for help from the local authority?  

Assessment 

A needs assessment is the first stage in getting help with care and 

support from the local authority. The local authority must carry out a 

needs assessment if it appears you may have needs for care and 

support, regardless of your financial position, if you request this.  

An assessment can be useful even if you must pay the full fees yourself 

(‘self-funding’). The local authority has a duty to provide information and 

advice to help you to make informed choices at an early stage.   

In the assessment, the local authority must look at: 

⚫ what your care needs are 

⚫ the outcomes you want to achieve in your day-to-day life 

⚫ the impact of needs for care and support on your overall wellbeing. 

They must assess how care and support could assist you. 
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Availability of accommodation  

You should not have to wait for your assessed needs to be met. 
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5 Finding a care home  

You may know the care home you want to live in

http://www.housingcare.org/index.aspx
http://www.ageuk.org.uk/
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Your needs assessment can help you plan  

If you have a local authority needs assessment, this should identify the 

personal, practical, and other assistance you may need, together with 

any specialist equipment, for example a mobile hoist for transfers to and 

from a bed or chair.  

Ask the care home if they can meet these needs. They must check to 

ensure they are properly set up and staffed to meet your type of needs 

before accepting you. Aim to collect the fullest possible information on a 

prospective home and then make your decision.  

Information care homes must provide 

A care home must provide certain information up-front to enable you to 

make an informed decision, in line with 

de
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⚫ Are there books, newspapers available? Can you visit the library, or does 

a mobile library come?  

⚫ Do the managers of the home ask about how you would like to handle 

money or medicines?  

⚫ How does the home ensure valuable items are kept secure?  

⚫ Do you have your own GP?  

⚫ How will the home let your family or friends know if you are taken ill?  

⚫ Is there a residents’ committee?  

⚫ Does the home encourage you to say how you feel about living there, 

and provide written information about how to discuss a problem or make 

a complaint?  

⚫ Are toilets available in all parts of the home, fully equipped with handrails 

and other helpful equipment?  

⚫ Can wheelchairs go everywhere within the home and easily in and out? 

Is there a lift?  

⚫ If you need help bathing, does the home have suitable facilities? Who 

helps with bathing, and can you choose how often to bath or shower?  

⚫ Do you have to pay extra for toiletries?  

⚫ Are there areas for smoking and non-smoking?  

⚫ What happens if you require more or less care than currently? Might you 

have to leave?  

⚫ What arrangements are made for funerals, including payment?  

⚫ Can you help in the ordinary activities of the home – cleaning, cooking, 

gardening etc?  

⚫ Are you allowed to bring pets to the home?  

⚫ What arrangements are there if you need services like an optician or 

dentist?  

⚫ Can staff be made available to take you out for essential medical or 

other visits? If so, do they charge for this service? 

Trial periods in care homes  

You may be able to arrange a move on a trial basis before you or your 

representatives make a final decision about whether to stay. The local 

authority may arrange a trial period if helping to arrange your care. This 

gives you the chance to see whether moving to a particular care home is 

the right choice for you.  

Any steps to sell or terminate a tenancy on your existing accommodation 

should be delayed until it is agreed that your move is permanent. If you 

are a homeowner and your home is included in the financial assessment, 

the value should not be taken into account until 12 weeks after it is 

confirmed that your care home placement is permanent.  
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Will you have to share a room?  

You might be concerned at the possibility of having to share a room with 

someone else. Previously, CQC standards said residents should only 

share rooms where they made a choice to do so. This point is not 

explicitly made in the current CQC Fundamental Standards.  

However, regulations require all care homes residents to be treated with 

dignity and respect. This includes ensuring your privacy, autonomy, and 

independence. Age UK has been advised by the CQC that their view is 

you should not be forced to share rooms.  

If you have a local authority needs assessment, the appropriateness of a 

single room should be considered as part of the assessment. Your right 

to home and private life under Article 8 of the Human Rights Act 1998 

should apply to their recommendations. Local authorities cannot apply 

blanket policies of putting everyone in shared rooms, so seek advice if 

this affects you. 

6 Your right to choose a care home and location    

If the local authority is paying some or all of the cost of your care, you 

should be told about your right to choose your care home and its 

location, subject to certain conditions. This is based on the choice of 

accommodation regulations.  

If you express a preference for a particular home and specified 

conditions are met, the local authority must provide, or arrange for, the 

provision of your preferred accommodation.  

If your preferred home costs more than the amount specified in your 

personal budget, the extra costs must be met by through a ‘top-up’, 

usually paid by a third party. See section 7.5 for more information about 

top-up payments.  

This right applies to care homes, as well as supported living and shared 

lives accommodation. 

Conditions for approval  

Once assessed as requiring a care home, you have a right to choose 

between different providers of that type of home, provided the home is:  

⚫ of the same type as specified in your care and support plan 

⚫ suitable for your assessed needs  

⚫ available, and  

⚫ willing to enter into a contract with the local authority, on the local 

authority’s terms and conditions.  

http://www.cqc.org.uk/what-we-do/how-we-do-our-job/fundamental-standards


/globalassets/age-uk/documents/factsheets/fs20_nhs_continuing_healthcare_and_nhs-funded_nursing_care_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs20_nhs_continuing_healthcare_and_nhs-funded_nursing_care_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs20_nhs_continuing_healthcare_and_nhs-funded_nursing_care_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs20_nhs_continuing_healthcare_and_nhs-funded_nursing_care_fcs.pdf?dtrk=true
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7.1 Making arrangements as a self-funder 

You may be in the position of paying your care home fees in full. You 

might not request financial support from the local authority or this might 

be because of the financial assessment. If so and you are able to 

arrange your own care home placement or have appropriate support, the 

local authority usually expect you to do this independently.  

If arranging a place privately as a self-funder, you may pay significantly 

more than if placed and funded by a local authority in the same home, 

receiving the same services. 

/globalassets/age-uk/documents/factsheets/fs39-paying-for-care-in-a-care-home-if-you-have-a-partner.pdf
/globalassets/age-uk/documents/factsheets/fs39-paying-for-care-in-a-care-home-if-you-have-a-partner.pdf
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This should also allow you to become familiar with, and understand, the 

terms and conditions before agreeing to them in a contract.  

The CMA advice says the contract must not place you at unfair 

disadvantage. Potentially unfair terms include those requiring: 

⚫ payment of a deposit that the care home has wide discretion to keep 

without justification, or where the reason for the deposit is unclear 

⚫ other upfront payments, unless there is a clear justification, such as an 

advance payment of your regular fees  

⚫ someone such as your partner or relative to act as a ‘guarantor’ for your 

fees if, for example, they are put under pressure to do this  

⚫ that you must meet your fees in full for a minimum period if, for example, 

you are deterred from seeking local authority funding during that period. 

If you choose to take up the offer of a place, the CMA advice requires the 

care home to confirm the final, total amount of fees to be paid. A trained 

member of staff must explain the terms of the offer and ensure you 

understand what you are agreeing to.  

Once you have signed the contract, the care home must provide you 

with a copy. Before signing a contract, questions you might ask include:  

⚫ Is a deposit required? Is this returnable? What is it for?  

⚫ What is the weekly fee and what does it cover?  

⚫
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NHS-funded nursing care 

If you need a nursing home, the NHS is responsible for paying a weekly 

contribution towards the cost of the nursing care, if you are eligible 

following an assessment. This is called NHS-funded nursing care (FNC) 

and is paid directly to the home.  

If you are self-funding, it is important to clarify how the FNC relates to 

your fees. You should not be required to pay for the portion of nursing 

costs covered by the FNC, as per the CMA advice. The advice requires 

the home to ensure your contribution to fees is fairly calculated in a way 

which fully recognises the element of your care covered by the FNC. 

The nursing home must give a clear explanation of how the FNC relates 

to your fees. They must define the services covered by the FNC and 

those you must pay for, and clearly set out what happens to your fees if 

the FNC amount changes, for example an annual increase. 

7.3 Moving from self-funding to local authority funding  

Once your capital falls below the £23,250 threshold, you may become 

eligible for local authority financial support. Contact the local authority 

social services department for assistance and request a needs 

assessment. They must agree you need to be in a care home, so your 

needs must be assessed.  

Once the local authority is aware of your situation, they should respond 

promptly. However, there may be a delay between asking for a needs 

assessment and it being carried out. Try to approach the authority a few 

months before your capital falls below the limit. You should not lose out 

because of an unnecessarily long wait for assessment.  

If you move to another area to go into a care home privately, the local 

authority in that area is responsible for you if you change from self-

funding to needing local authority funding support.  

For more information see factsheet 41, How to get care and support. 

Can you stay where you are? 

If the care home you live in costs more than your personal budget 

amount, the local authority can require a top-up payment to be made as 

a condition of you staying there. A top-up is usually paid by a third party, 

such as a relative or friend, who is willing and able to pay the extra 

expense.  

However, the local authority must show your personal budget is sufficient 

to meet your needs for care and support. This means it must 

demonstrate it is sufficient to meet the cost of an available, alternative, 

/globalassets/age-uk/documents/factsheets/fs41_how_to_get_care_and_support_fcs.pdf?dtrk=true
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If the authority says you must move unless a top-up is paid, ask it to 

show that your personal budget is enough to meet your individual needs 

for care and support. The needs assessment must take into account 

psychological, cultural, or social wellbeing factors, which might require 

you to remain in your current care home and consider any health and 

wellbeing risks due to moving. Ask for a copy of your needs assessment 

to make sure all your needs have been taken into account. 

In a complaint report published in 2020, the Local Government and 
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The written agreement must include:  

⚫ the amount of your personal budget and the top-up amount 

⚫ the required frequency of payments and details of the person who must 

be paid  

⚫ provision for review of the agreement  

⚫ the consequences of ceasing to make payments 

⚫ the effect of increases in charges made by the provider, and  

⚫ )
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7.6

/globalassets/age-uk/documents/factsheets/fs38_property_and_paying_for_residential_care_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs38_property_and_paying_for_residential_care_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs20_nhs_continuing_healthcare_and_nhs-funded_nursing_care_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs20_nhs_continuing_healthcare_and_nhs-funded_nursing_care_fcs.pdf?dtrk=true
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8.1 Other NHS services 

Free NHS services you may be entitled to receive in a care home include 

GP support and visits and NHS dentistry. You are entitled to free 

prescriptions and a free NHS sight test if you are aged 60 or over.  

You may be entitled to help 

/globalassets/age-uk/documents/factsheets/fs44_nhs_services_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs37_hospital_discharge_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs58_paying_for_short-term_and_temporary_care_in_a_care_home_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs76_intermediate_care_and_reablement_fcs.pdf


/globalassets/age-uk/documents/factsheets/fs41_how_to_get_care_and_support_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs41_how_to_get_care_and_support_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs22_arranging_for_someone_to_make_decisions_on_your_behalf_fcs.pdf?dtrk=true
/globalassets/age-uk/documents/factsheets/fs62_deprivation_of_liberty_safeguards_fcs.pdf?dtrk=true
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Cross-border placement within the UK  

An English local authority can arrange cross-border care home 

placements in Wales, Scotland, and Northern Ireland. The English local 

authority retains responsibility for the placement, including funding 

arrangements.   

13 
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/globalassets/age-uk/documents/factsheets/fs59_how_to_resolve_problems_and_complain_about_social_care_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs59_how_to_resolve_problems_and_complain_about_social_care_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs66_resolving_problems_and_making_a_complaint_about_nhs_care_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs66_resolving_problems_and_making_a_complaint_about_nhs_care_fcs.pdf
/globalassets/age-uk/documents/factsheets/fs78_safeguarding_older_people_from_abuse_fcs.pdf


Age UK factsheet 29 July 2023 

Finding, choosing and funding a care home Page 25 of 28 

15 Consumer law protection for self-funders 

If you make self-funded, private care home arrangements, you have 

certain protections under consumer law, as confirmed by the CMA advice 

to care home providers. The CMA advice sets out four key areas of 

consumer law that all care homes must comply with: 

Information – 

http://www.gov.uk/government/publications/care-homes-short-guide-to-consumer-rights-for-residents
http://www.gov.uk/government/publications/care-homes-short-guide-to-consumer-rights-for-residents
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Useful organisations  

Care Quality Commission  

www.cqc.org.uk 

Telephone 03000 616 161  

Independent regulator of adult health and social care services in 

England, whether provided by the NHS, local authorities, private 

companies or voluntary organisations. They also assess how local 

authorities meet their duties under the Care Act 2014. 

Care Rights UK 

www.carerightsuk.org 

Telephone 020 7359 8148 

Provides advice and support to older people in care homes, their 

relatives and friends. 

Citizens Advice consumer helpline 

www.citizensadvice.org.uk/about-us/contact-us/contact-us/consumer-

service 

Telephone helpline 0808 223 1133  

Consumer advice over the phone and online.  

Competition and Markets Authority 

www.gov.uk/government/organisations/competition-and-markets-

authority 

Telephone 020 3738 6000 

Produced advice for care homes on complying with consumer law. 

Equality Advisory Support Service 

www.equalityadvisoryservice.com  

Telephone helpline 0808 800 0082 Mon-Fri 9am-7pm, Sat 10am-2pm 

Helpline provides information and advice about the Equality Act 2010 

and human rights. 

Local Government and Social Care Ombudsman 

www.lgo.org.uk  

Telephone 0300 061 0614  

http://www.cqc.org.uk/
http://www.cqc.org.uk/
http://www.carerightsuk.org/
http://www.citizensadvice.org.uk/about-us/contact-us/contact-us/consumer-service
http://www.citizensadvice.org.uk/about-us/contact-us/contact-us/consumer-service
http://www.gov.uk/government/organisations/competition-and-markets-authority
http://www.gov.uk/government/organisations/competition-and-markets-authority
http://www.equalityadvisoryservice.com/
http://www.equalityadvisoryservice.com/
http://www.lgo.org.uk/
http://www.ombudsman.org.uk/
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Age UK 

Age UK provides advice and information for people in later life through 

our Age UK Advice line, publications and online. Call Age UK Advice to 

find out whether there is a local Age UK near you, and to order free 

copies of our information guides and factsheets. 

Age UK Advice 

www.ageuk.org.uk  

0800 169 65 65 

Lines are open seven days a week from 8.00am to 7.00pm 

In Wales contact 

Age Cymru Advice 

www.agecymru.org.uk  

0300 303 4498 

In Northern Ireland contact 

Age NI 

www.ageni.org  

0808 808 7575 

In Scotland contact  

Age Scotland 

www.agescotland.org.uk  

0800 124 4222  

Support our work 

We rely on donations from our supporters to provide our guides and 

factsheets for free. If you would like to help us continue to provide vital 

services, support, information and advice, please make a donation today 

by visiting www.ageuk.org.uk/donate or by calling 0800 169 87 87. 

  

http://www.ageuk.org.uk/
http://www.agecymru.org.uk/
http://www.ageni.org/
http://www.agescotland.org.uk/
http://www.ageuk.org.uk/donate
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